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10 YEAR INSTALLATION WARRANTY

WARRANTY

Real LONGLIFE ENVIRO Roofing Corp. hereby warrants that the installation of all Rare steel roofing products (the
“Products™) sold by LONGLIFE is free of any defects resulting from the installation of the products by an authorized installer of
LONGLIFE ENVIRO (“Authorized Installer”). This Warranty is in effect for a period of ten (10) years commencing on the date of
the original installation of the Products. The warranty is subject to the following terms and conditions.

TERMS AND CONDITIONS

The above mentioned warranty does cover damage to any Products due to the following conditions:

manufacturing defects, installation defects where the installation was performed by an installer other than an Authorized Installer, repairs to
installation or installation defects performed by an installer other than an Authorized Installer, settlement of structure., accidental damage.
structural shrinkage or distortion of structure. vandalism, hail, fire, tornado, windstorm, earthquake, lightning, fumes or vapours. Act of God,
misuse or abuse of the Products. Mildew accumulation, moss, impact of foreign objects, normal weathering, caustic atmospheric conditions or
any other causes that are beyond the control of the Authorized Installer responsible for the original installation. This Installation Warranty is Non-
Transferable beyond members of Family or next of Kin.

If. during the warranty period, the Products are damaged due to an installation defect covered by this warranty, LONGLIFE ENVIRO will. upon
notification and validation of the complaint by physical inspection, either repair, replace or refinish, at its option, the installation of the Products
without charge to the claimant.

If. during the warranty period, the Products are discontinued or changed or otherwise unavailable to LONGLIFE at the time of the claim,
LONGLIFE ENVIRO at its sole discretion, will retain the right to substitute a product of similar or greater quality or value.

LONGLIFE’s obligation under this warranty shall at no time exceed the original cost charged by LONGLIFE with respect to the installation of
the Products. Any cost that may exceed LONGLIFE’s liability shall be borne by the claimant. If it is determined by Real LONGLIFE ENVIRO
Roofing Corp. that the Products cannot be re-installed, repaired or refinished after a reasonable number of attempts, LONGLIFE will provide a

refund of the original installation cost.

CLAIMS PROCEDURES

Any claims made hereunder must be presented to Real LONGLIFE ENVIRO Roofing Corp. within a reasonable period of time,
After discovering an installation defect LONGLIFE will only accept claims made by the owner(s) of the building on which the
defective installation is being claimed. The claim should make reference to the original LONGLIFE’s contract number,
LONGLIFE’s warranty number, original date of installation, the original purchaser’s name and address and telephone number of
the address of the building on which the claim is being made and the name, address and telephone number of the claimant. Write to
LONGLIFE at: Real LONGLIFE ENVIRO Roofing Corp 8253-120 St. Delta V4C 6R1 604-598-WOWS (9697)

WARRANTY REGISTRATION

PROPERTY OWNER NAME:
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Tel. # 604-598-WOWS (9697)

Scanned by CamScanner



